A Service of The Personal Marketing Company

Examples of Email Notifications from real.leads

Agent Assignment Notification

When a lead is assigned to an agent by their office OR 7 . -\
whenever someone registers on an agent’s personal ?%‘K '“w"zm’gi
website, the agent will receive an Agent Assignment st

Notification email, which provides all available contact ::.:::::.:ﬁmmammmwmm
details and any history of inquiries made by that individual. e S |t et

History of tnguirtes from Lead

Date
WEm ingury Wolification; & customer has requested @ progerty appomiment. Sep 13, 2007

Seceraly,

REMAX 2000 Autemated Netfieston System

Additional Property Info Request, Property Appointment Request

When a contact, who is assigned to an agent, requests RO T
information (or an appointment) about a property, that ‘ Fag Eissntimuscy i:;]
agent will receive the request by email. If the contact is not Additional Property Information R

assigned to any agent, and makes such an inquiry about a o S € G s ot s
RE/MAX agent’s listings, then the agent will receive the m"*w %{;h&,mﬁnwmwmmﬁﬁm
request directly. Otherwise, it is sent to the office :::m e

administrator for assignment. T }‘?-’f e

The branding at the top of the message indicates the o
assignment status of the contact. mﬁbﬂ'es '
This notification will also be received by an agent when an S

unassigned visitor to another office’s website inquiries Bgeumm
about one of that agent’s listings. In this case, the . S
notification email will be branded to the other RE/MAX e

office, but still sent to the listing agent. -

CMA Request

Whenever a website visitor uses the Neighborhood

Valuation tool on www.remax.com and requests a more . bz

comprehensive report, a CMA Request notification is sent ' CMA Request

to the office administrator of the office chosen to service m....m. '::'::“” i o M

the area in the request. If the CMA request form is ::‘:;% ;‘?:;‘.f:"“

completed on an agent’s personal website, the agent is S ™ T e 1. ey o .
sent the inquiry directly. Ef“;zmmr..mm

The branding at the top of the message indicates the e

assignment status of the sender.
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Relocation Info Request, Find an Agent Request, Email to Agent,
General Inquiry

When a website visitor completes any of the general
inquiry forms on the office website it is relayed to the _
office administrator by email. Aot

Mma ack Frindoan. Gl bt 1o aurk it sl
Emait; ifnsdndansaloom ¥ Click s sontacts amuil sadrues t2 raply

When any of those inquiries are made on an agent’s _ ol oo 8
personal website, the agent is sent the inquiry directly.

The branding at the top of the message indicates the
assignment status of the contact.

Email to Agent
Customer Contact Information
Name: Jerine Cheisty
rmad; Lo dere@yabon com 4 hek on eontact’s emad address e reghy

Contact Method:  Frad
1am & Meahor i the Srkersfield arca. Messe sand me your lategs.
Thank yeu

By -
GROUP  recsasaesonas

ma—wwm—am
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Peuteng Moeda
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Contact Create Notification From Personal Advantage

When a website visitor completes any of the general
inquiry forms on either the office website, or remax.com,
that is relayed to the office administrator by email. When

any of those inquiries are made on an agent’s personal e peatasnen
=il Address Beaticamm@hctmal com
website, the agent is sent the inquiry directly. e o s st o o e

Rugarcs,
The Uy Patsonal Avantape Suppon Team
inlodvapiends nqt

A Note About Replying To Lead Emails

To help improve email delivery through spam
blockers, some agents’ accounts are set to not
deliver inquiries from the inquiring visitor’s email
address, but rather a “blind” email from real.leads.

ml-ﬂ Comtact ll‘muﬂ-
decenh g

In those cases, a red notice will be imprinted at the o ;&?&:"f’mw“““‘““
top and bottom of the email, as a reminder to use S

the email link in the body of the message to send a

reply message, rather than the “reply” function built
into the agent’s email program.




