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November 13, 2008

Mr. Ronald Zaccagnino

REALTOR® Emeritus

BUFFALO NIAGARA ASSOCIATION OF REALTORS® INC
Dear Mr. Zaccagnino:

We extend to you, as one of the individuals approved for REALTOR® Emeritus status at
the NATIONAL ASSOCIATION of REALTORS® 2008 Annual Meeting and Trade
Expo, the congratulations of the National Association and my own personal appreciation
and good wishes.

We are keenly aware that the long and faithful service, for which you are being honored,
reflects myriad efforts and activities on behalf of the Association or Associations of
REALTORS®, of which you have been a member. We know the leadership effort that is
exerted by REALTORS® as they serve on Committees, as Officers and Directors of
Associations, and in many civic activities that are connected with membership in an
Association of REALTORS®.

Thus, we are confident that you look back on your years of service with a sense of pride
and satisfaction. We extend our hope and best wishes to you for many long continuing

years of service, or pleasant retirement, as your circumstances direct.

Once again, we extend our most sincere congratulations to you for faithful and continued
service as a REALTOR® member.

With warm regards,

Sk

Richard F. Gaylord, CIPS, CRB, CRS, GRI
President, NATIONAL ASSOCIATION of REALTORS®

REALTOR® is a registered collective membership mark which may be used only by
real estate professionals who are members of the NATIONAL ASSOCIATION OF REALTORS®
and subscribe to its strict Code of Ethics.
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